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English for Professional Communication in the
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Verbal communication, cross-cultural communication,

communication in business context, business English vocabulary,
interviewing, reporting, presenting, digital tools for professional
communication, essential attributes for professional commmunication in
the digital age, work integrated learning by internships or capstone

project
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Management and  business  organization, organizational
transformation in  digital environment, strategic information
management, information resources, information behavior, knowledge
management, research methodology, applications of digital technology
for information and knowledge acquisition, essential skills and

attributes for acquisition and creation of information, work integrated

learning by internships or capstone project
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Classification theory, Information  and knowledge organization
systems, Information storage and retrieval, information access tools,
applications of digital technology for information and knowledge
organization, essential skills and attributes for information and

knowledge organization, work integrated learning by internships or

capstone project
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Statistical analysis, data science programming, data management,
information system analysis and design, data analytics and
visualization, application of digital tools in data analytics, essential skills
and attributes for data analytics, work integrated learning by internships

or capstone project
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Information-based digital services, digital service landscape, service
design models, consumer behaviors and needs, customer experience,
value creation, prototype design and development for digital service,
applications of digital technology for digital service, essential skills and

attributes for digital services, work integrated learning by internships or

capstone project
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Good governance, data and information governance framework,
digital privacy and security, business continuity management, risk
management, information project management, essential skills and

attributes for data and information governance, work integrated

learning by internships or capstone project
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Digital communication theory, new media, storytelling, creative
writing, e-learning content, information designing; repackaging and
dissemination, content marketing, content strategy, essential skills and

attributes for digital content creation and communication, work

integrated learning by internships or capstone project
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Records management principles and practices, standards and
laws, recordkeeping system, archives and cultural heritage information,
issues and trends of records management in the digital age, essential

skills and attributes for records manager, work integrated learning by

internships or capstone project
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Competition and strategy, business models, branding, startup and
entrepreneurs, enterprise resource planning (ERP), digital marketing,
electronic commerce, information business essential skills and

attributes for information business entrepreneurship, work integrated

learning by internships or capstone project
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E-commerce website design and development, automated
conversational applications, mobile applications, data analytics and
visualization applications, essential skills and attributes for applying

digital technology to transform business, work integrated learning by

internships or capstone project
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Work integrated learning, preparation for traineeship in the

workplace, short term training in organization, capstone project
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Work integrated learning, preparation for apprenticeship in the
workplace, apprentice during the probationary period as a temporary

full-time employee of an organization, capstone project
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